Empathy ebook

Five conversations that show you how
well your child reads what other people

feel
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Why empathy is hard at

t

his age

It's a skill, not a personality trait. Understanding what someone else is
feeling is learned — and 9-14, when the social world gets genuinely
complicated, is when it matters most.

Their own feelings are loud right now. At this age the inner volume goes way
up. Tuning into someone else's signal over their own is real work.

Kindness has a social price. Being kind to the wrong person, in front of the
wrong people, costs something. Knowing the kind thing was never the hard
part.

Nobody says what they mean. "I'm fine" covers everything. Reading the face,
the posture, the silence underneath it — that's a separate skill entirely.

Prompted kindness doesn't count. When we say "go include her," they perform
the act and skip the noticing. Empathy has to start with them seeing it.

How to use this

Not at the table. At pickup, in the drive-thru line, walking the dog — sideways
works better than eye-to-eye.

Read one aloud like you just thought of it. "Okay, weird question — imagine this..."
Don't correct the first answer. Even a shrug. Ask "what do you think was really
going on for them?" — you're listening for how well they read people, not grading.




SCENARIO 1:
Will they do anything about it?

There's a new kid at school. She's been there two weeks and still eats lunch
alone every day — you've noticed. Today there's an empty seat next to her, and
your three best friends are already saving you a spot at your usual table. What
do you do?

4 Why this one 9: Listen for

Noticing is the easy part. Nearly every
kid sees her. What they do about it is
the actual skill.

Feeling or doing. Do they land on
something they'd actually do — or stop at
"that's sad"?

There's a real cost. Sitting with her
means leaving their own table. Empathy
that costs nothing tests nothing.

Whose comfort wins. Do they weigh
her being alone against their own
awkwardness — or is it no contest?

SCENARIO 2:

Can they see it from the other side?

You've waited weeks for the class trip to the zoo — you and your friend Chloe
are both going straight for the pandas. Then Chloe breaks her ankle and is in a
wheelchair on the day. At the zoo, the panda viewing is up a flight of stairs.
Everyone else starts heading up. What do you think Chloe is feeling right now,
and what do you do?

4~ Why this one 9: Listen for

Two skills in one. Read what she's
feeling first, then decide what to do with
it. Most kids skip the first half.

How specific the feeling is. "Sad" — or
something truer, like left out,
embarrassed, or angry?

A genuine sacrifice. Staying with Chloe
means missing the thing they came for.

Asking her, not deciding for her. Chloe
might want them to go. Do they think to
check?




SCENARIO 3:
Does kindness survive an audience?

Mike worked hard on his book report, and now he has to present it. Speaking in
front of people is hard for him — he stutters, and partway through he gets stuck
on a word. Your friends start laughing. You watch his face go red. Laughing
along would be the easy thing. What does Mike need right now, and what do

you do?

1 Why this one

The hardest version of empathy.
Knowing the kind thing is simple.
Doing it while friends watch is not.

Two people to read. Mike's
humiliation and the friends' pull are
both in the room at once.

9: Listen for

What Mike actually needs. Do they
picture it from his side — or just land on
"don't laugh"?

After, not during. Would they find him
later? That's the move most kids never
think of.

SCENARIO 4:
Do they know the difference between sorry and understanding?

Your friend didn't make the team, and by now everyone knows. All day people
keep saying "aww, that's so sad," "poor you," "don't worry, you'll get it next
year." By lunch your friend has stopped talking to anyone. Why do you think all

that sympathy made it worse, and what would you say instead?

4 Why this one

Feeling sorry isn't understanding. That
gap is the whole skill — and it's invisible
to most kids until it's named.

They've been on the receiving end.
Every kid has been pitied. This one they
can answer from memory.

9= Listen for

Why it stung. Can they explain that
pity looks down at someone — or does
"poor you" just sound nice to them?

What they'd say instead. Something
real — or another version of "that
sucks"?




SCENARIO 5:
Can they hear what isn't said?

Your friend walks into class, drops into their seat without saying hi, keeps their
hood up and arms folded, and stares at the desk the whole period. You ask if
they're okay and they say "I'm fine." Nothing you know of has happened. What
do you think is actually going on, and what do you do?
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4 Why this one 9 Listen for
The words say nothing. "I'm fine" is Reading the body. Hood up, arms
where most conversations end — and folded, no hello — do they register
where empathy starts. any of it as information?

No backstory to lean on. They have only Close without pushing. Sitting nearby,
what they can see, which is how it works a check-in later — or interrogating,

in real life. or dropping it entirely?
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What to listen for across all five

One answer tells you little. Patterns tell you a lot:

The feeling never gets named. Other people are "sad" or "mad" and that's the whole picture — no sense
of what's actually going on inside them.

They stop at feeling bad. Real sympathy, no action. Nothing they'd actually do or say.

Kindness stops where friends start. Warm one-on-one, silent in a group. The audience decides.

"I'm fine" is taken at face value. Words get heard; posture, tone, and silence get missed entirely.
Heard a few of these? Normal — empathy is a learned skill, and this is exactly the age to build it.

If one of those patterns sounded familiar, you haven't found a problem — you've found the starting point.
Here's what to do with it.

Bloomster Course: Cultivating Empathy

One conversation opens the door — practice builds the skill. In this course, your child follows
neighborhood friends Corrie and James as they learn what empathy actually looks like: noticing what
someone feels, imagining their side of it, and responding in a way that genuinely helps. What they build:
Spotting the feeling. Recognizing emotions in others — in words, in faces, and in everything left unsaid.
Empathy, not sympathy. The difference between feeling sorry for someone and understanding them —
and why one lands and one doesn't.

Standing in someone else's shoes. Perspective-taking: seeing the situation from the other side before
reacting to it.

Kindness that actually helps. Small everyday acts — and how to hold onto empathy when it's hardest, in
conflict and under pressure.

Start the course free — 7 days, no credit card, nothing to cancel.
Find Your Child's Starting Point.
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